HoxymeHnT npenocrasiied KoncynbranTlntoc

MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTbBI POCCUMCKOMN ®EQEPALIUU

NPUKA3
ot 31 gekabpsa 2013 r. N 792

Ob YTBEPOEHUU KOOEKCA
3TUKU U CNYKEBHOIO NOBEAEHNA PABOTHMKOB OPFAHOB YMPAB/IEHUA
COUUANBHOM 3ALLMUTBI HACENEHUA U YYPEXKAEHUN
COLUMANIBHOIO OBC/NNYXXMUBAHUA

B cootBeTcTBUM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3unaeHTta Poccuiickon ®epepaumm ot 7 mas
2012 r. N 597 "O mepax no peanvsaumm rocygapcTBeHHON COLLMaNbHON NONUTUKM" NPUKA3bIBaLO:

1. YrBepgutb Kogekc 3TMKM u cnyxebHoro noseseHWs paboOTHWMKOB OpPraHOB YMpaBAeHUsA
COLMANbHOM 3aLLUTbl HACENEHUA U YYPEXKAEHUN COLMANBbHOTO OOCAYKMBAHMA COFIACHO NPUAOXKEHWUIO
(nanee - Kogekc).

2. PekomeHOoBaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoit depepauumn,
OCYLLECTB/AIWMM AeATeNbHOCTb B chepe couuanbHOM 3alMTbl HaceNeHusa, UCNoNb30BaTb B CBOEN
paboTe 1 paboTe yupexxaeHuit coumanbHoro obcayKnMBaHua nonoxeHus Koagekca.

3. KOHTpPO/1b 33 UCMOSIHEHMEM HACTOALLETO NPUKa3a BO3/IOXKMTb Ha 3amectutens MUHUCTpa Tpyaa
W coumanbHoM 3awmTbl Poccuiickon ®Pepepaumn A.B. BoBueHKo.

MwuHuctp
M.TOMWUNNH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
oT 31 nekabpa 2013 r. N 792

KOJEKC
3TUKU U CNYXKEBHOTO NOBEAEHUA PABOTHUKOB OPTAHOB YMPABJ/IEHUA
COLMANBHOWM 3ALLUTBI HACE/IEHUA U YYPEMKAEHWIA
COLMANBHOTO OBCNY}KMUBAHUA

|. Obuwme nonoxKeHms

1. KogeKc 3TMKM UM cnyxebHoro nosefeHusa pPabOTHUMKOB OPraHOB YMNpPaBAEHWUA COLMANbHOWM
3aWMTbl HACeNeHUA U YUYperKAeHUI coumanbHoro obcnyxkusaHnua (aanee - Kopekc) paspaboTtaH B
COOTBETCTBUM C MONOXKEHUAMM MerKnapnameHTcko Accambnen rocygapcte - ydacTHukoB CHP
(noctaHoBneHne N 19-10 ot 26 mapta 2002 r.), MexayHapoAHOU AeKnapaunm 3TUYECKUX NPUHLIMMNOB
coumanbHol paboTbl (MpuHATa MexayHapoaHow denepaumein coumanbHbix paboTHMKOB 8 utona 1994
r.), MexayHapogHbIMM 3TUYECKMMM CTaHAAPTAMM couManbHOW paboTbl (NPUHATBI MerKayHapoaHoMi
depepaumert coumanbHbix paboTHMkoB 8 uiona 1994 r.), KoHctutyumelr Poccuitickoit Pepepaumm,
depnepanbHbim 3akoHOM OT 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax couManbHOro o0b6CNyKMBaHUSA
HaceneHus B Poccuiickoint ®epepaunn’, PepgepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-93 "O
COUMANbHOM OBCAYXMBAHUM TpaX[aH MOXWAOro Bo3pacta W MHBaAuZoB", HauuoHanbHbIMK
cTaHaapTamu  Poccuitickoin ®epepaumm o coumanbHOM  OBCAYKMBAHUM  HACENEHUA U UHbIMU
HOPMATUBHbIMW MPABOBbIMM aKTaMu Poccuitickon depepaumm, pekomeHzaumammn MexayHapoaHOM
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depepaumm  coumanbHbiX PabOTHMKOB, a TaKKe OCHOBaH Ha O0OLWEenpU3HaHHbIX HPABCTBEHHbIX
NPUHUMNAX U HOPMaX POCCUMCKOro obLLecTBa M rocyaapcTea.

2. Kogekc npeactasnseT coboit csog 0bwmx npuHUMNOB NpodeccuoHaNbHOM CYXKeOHOM 3TUKK U
OCHOBHbIX MpPaBWA CNYKEOHOro NOBeAEHWUs, KOTOPbIMM HAA/NEXMT PYKOBOACTBOBATbCA PAabOTHMKAM
OpPraHoB yNpPaB/JEHUA COLMANBbHON 3alLMTbl HACENEHUA U YUYpPEXKOEeHUM coumanbHOro obcny*KmBaHuA
Bcex Gopm cobCcTBEHHOCTU (fanee - pabOTHUKM OpPraHOB YNpPaB/AEHUA COLUMANbHOM 3aLUMTbl HACeIEHMA U
yupexxaeHuit coumanbHOro obenyKnusaHums).

3. TpaxpgaHuH Poccuitckolt Pepepaumn, nocTynalowmii Ha paboTy B OpraH ynpasaeHWs
COLMaNbHOM 3alMTbl HACENEeHMA WAN B Y4YpPEXOEeHMEe coumanbHoro obcaykusaHua, o06dA3aH
03HAKOMUTBLCA C NonoxeHUammM KogeKkca n cobntogate Ux B NpoLecce cBoen TPYA0BON AeATENbHOCTHU.

4. Kaxaplh pabOTHMK OpraHa ynpasiaeHWA COUMANbHOM 3alMTbl HAaCeNeHUA UAN ydpexaeHUs
COUMANbHOIro OOCNYXKMBAHUA [O/KEH CNefoBaTb MNONOXKEHUAM KoaeKca, a KarKAblM rparkAaHuH
Poccuiickolt depepaumm BnpasBe 0XMOaTb OT PaboTHWMKA opraHa ynpaBieHUA COUMANbHOM 3alMTbl
HaceneHus UAn paboTHMKA yUYPEXRLEHNA COLMANBHOTO OOCNYKMBAHUA NOBEAEHNA B OTHOLWEHMUAX C HUM
B COOTBETCTBUM C NON0XKeHMAMM Kogekca.

5. Uenbto Kogekca ABnAeTcAa yCTAaHOBAEHME 3TUYECKMX HOPM WM MPaBUA CAYKeOHOro noseaeHuA
pabOTHMKOB OPraHOB YMpPaBAEHMA COLMANBbHOWM 3alMTbl HACENEHUA U YUYPEXOEHUN COUMANbHOTO
obCcnyKMBaHMA Ana nosblweHUA 3PPEeKTUBHOCTM BbINOJHEHUA UMK  CBOel NpPodeccMoHanbHOM
aeAtenbHocTH, obecneyeHre eguHbIX HOPM NoBeaeHUs PaboTHMKOB OPraHOB YNPaBAEHUA COLMANbHOM
3aWMTbl HAaCeNEeHUA U yYpeKAeHU COLMANbHOTO OBCNYKMBAHMA, @ TAKXKe COAENCTBUE YKPEenaeHuto
aBTopuTeTa paboTHMKa OpraHa yrnpasBieHUA COLMANbHOM 3amMTbl HaceneHna n paboTHMKa yuyperaeHna
couManbHOro obcnyKMBaHMA, MOBBIWEHUIO AOBEPUA TFPaXKgaH K opraHam ynpaB/ieHMA COLMANbHOM
3aLLMTbl HACENEHUA U YUYPEXLEHMAM COLLMANbHOTO 06CNYXKMBaHMA.

6. Kogekc:

a) CAyXUT ocHoBOM AnA GOPMUPOBAHUA AOMKHON Mopanu B chepe COLMANbHON 3aLUTbI U
COLMANbHOrO O0OCNYXKMBAHMA HaACeNeHUA, YBAXKUTE/IbHOFO OTHOLWIEHWA K OpraHam ynpas/ieHuA
COLMaNbHOM 3alMTbl HaceNeHMA WU y4YpexAeHUMAM coumanbHoro obcayKmBaHus B 06LWECTBEHHOM
CO3HaHUY;

6) BbICTYNaeT MHCTPYMEHTOM pPeryanposaHus u ¢GopmMMpoBaHMA OBLLECTBEHHOrO CO3HaHUA U
HPABCTBEHHOCTM OPraHOB YMNPaBAEHUA COLMANBbHON 3aLUUTbl HAaCENEHMA N YUYPENKAEHUI COUMANBHOTO
obcnyxKMBaHuA.

7. 3HaHWe u cobnogeHne PaboTHMKOM OpraHa ynpaB/ieHUsA COLMasbHOM 3alMUTbl HAaceNeHUsA U
PabOTHUKOM YYpEeXAEHUS COLMANbHOTO OOCAYKMBAHUA MNONOXKEHUA KoaeKkca ABNAETCS OAHUM U3
NPUOPUTETHLIX KPUTEPUEB OLEHKM KayecTBa ero npodeccMoHaNbHOM AEeATENbHOCTU U CYKebHOoro
noseaeHus.

Il. OCHOBHble NPUHUMNBI M NpaBuaa cayKebHoro
noBeAeHus, KOTOPbIMM HaZNEXUT PYKOBOACTBOBATLCA paboTHUKamM
OpraHoB ynpaBAeHMA COLMaNbHOM 3aLUMTbl HaceNeHNA U PaboTHNKaM
YUYpPEKAEHUIN coumanbHOro 06CNyKUBaHMA

8. OCHOBHbIe NPUHLMMbI CNyKebHOro noseaeHUs PaboTHUKOB OPraHOB YNpaB/JEHMA COUMANbHOM
3alWMTbl HaceneHMa U PabOTHMKOB YYPEKAEHWN COLMANbHOTO OOCAYXKMBAHMA ABAAKOTCA OCHOBOW
nosegeHua rpaxgaH Poccuitickon degepaumy B CBA3M C OCYLLECTBAEHUEM MMU MPOdECcCUOHabHbIX
OOMKHOCTHbIX 06s3aHHOCTEN B coumanbHoOM cdepe.

9. PaboTHMKM OpraHoB ynpaBAeHUA COLMANbHOMN 3alLUTbl HaceneHUa N PaboTHUKK yupexaeHni
coumanbHoro obcnyKmBaHWA, CO3HaBasa OTBETCTBEHHOCTb Mepen, rocyAapcTBom, o6WecTBOM U
rpaxgaHamu, Npu3BaHbl:

a) UCNONHATL AONXKHOCTHble 0653aHHOCTM A06POCOBECTHO M Ha BbICOKOM NpPOdecCUoHaNbHOM
ypoBHe B Lenax obecnedeHna spdeKkTnsHOM paboTbl MO NPeAOCTaBAEHUIO HACeNIEHUIO Mep CoLMabHOM
NoAAepP>KKN 1 OKa3aHUIO COLMANbHbIX YCAYT;

6) ncxoauTb M3 TOro, YTO MpPU3HaHWe, cobaoaeHWe U 3almTa npas U cBoboa Yenoseka u
rpa)gaHvHa onpeaenaldT OCHOBHOM CMbICA M codepskaHWe [eATenbHOCTU paboTHUKa opraHa
ynpasBAeHnNA coLManbHOM 3aLlUTbl HAceNeHMA U PaboTHMKa yUpeXxaeHNa coLmanbHOro 06Cay»KnBaHus;



B) OCYLECTBAATb CBOK AEATEeNbHOCTb B npeaenax MOJHOMOYMIA COOTBETCTBYIOLLErO OpraHa
ynpasBaeHna coLManbHOM 3aLiUTbl HACRNEHMA U YUPEXKAEHUA COLMANLHOIO 0BCAYKNBaHNA;

r) He OKa3blBaTb MPeanoYTeHMa Kaknm-1nbo npodeccroHasbHbIM MAK COUMaNbHbIM Tpynnam u
yupexxaeHuam, MpPOTUBOAENCTBOBATL UM He MOAYMHATHCA He OTBEeYalolMM WHTepecaM K/AWEHTOB
B/IMAHUIO OTAENbHbIX AOKHOCTHbIX UL, U aAMUHUCTPATUBHOMY AABAEHNIO;

A) cobnoaTh CoLManbHYO CNPaBeanBOCTb M PaBHOMPABHO pacnpeaenaTb colmanbHble pecypchbl
C Ue/blo pacliMpeHMa BO3MOXKHOCTEN MX NpeaoCcTaB/eHMUA HYXAAWUMCA B NOAAepXKKe KAMeHTam, B
nepBylo o4Yepe/ib HECOBEPLLUEHHONETHMM, a TaKKe APYrMM NULLAM, OKa3aBLLUMMCA B TPYAHOMN }KU3HEHHOM
cuUTyaumu;

e) obecneumBaTb 6€30MACHOCTb OKa3blBAEMbIX COLMANbHbIX YCAYr ANA KU3HU U 340POBbA
KANEHTOB;

) UCKNOYaTb AENCTBMA, CBA3AHHbIE C BAUAHMEM KaKUX-MBO /NNYHbBIX, MMYLLECTBEHHbIX
(bMHaHCOBbIX) U WMHbIX MHTEPECcOoB, MPEnATCTBYIOWMX A0BPOCOBECTHOMY WMCMNOAHEHUIO AONMHOCTHbIX
oba3aHHOCTEl;

3) cobnopatb HENTPaNbHOCTb, WCKAIOYAIOWY0 BO3MOMHOCTb BAUAHUA Ha  CAYXebHyio
OEeATEeNbHOCTb PeLleHN NONNTUYECKUX MAPTUN, UHbIX OOLLLECTBEHHbIX 06 beANHEHN;

1) cobnogatb HOpMbI CyKebHON U NpodeccMoHaNbHOW 3TUKKM, NpaBUaa AeN0BOro NoseaeHns u
obuweHuns;

K) NpOABAATb KOPPEKTHOCTb U BHUMATENbHOCTb B 06palleHnn C rparkgaHammn 1 AOKHOCTHbIMU
nMuamu;

N) NpoABAATb TEPNMMOCTb M YBa)KeHMEe K 0b6bluasm W TpaguuMaM TpakAaH pPasiMyHbIX
HaLMOHabHOCTEN U HapoaHocTel Poccun, yumnTbiBaTh X KYAbTyPHbIE 0COBEHHOCTH, BepoucnoseaaHue,
cnocobcTBOBaTb COXPAaHEHMIO CaMODbbITHOCTY;

M) 3alWmuaTh M NOAMAEPKMBATL YeN0BEYECKOe [AOCTOMHCTBO K/AMEHTOB COLMANbHbIX CAYXKO,
YUYUTbIBATb UX WHAMBUAYANbHOCTb, MHTEPECbI U CoLManbHble NOTPEBHOCTU Ha OCHOBE MOCTPOEHMUS
TONEPAHTHbIX OTHOLLEHWUI C HUMU;

H) yBaKaTb NpaBa KANEHTOB COLMabHbIX CNY}KO, rapaHTUPOBaTb UM HEMOCPEACTBEHHOE yYyacTme B
npoLecce MPUHATMA pPeLleHUA Ha OCHOBe MpPeaoCcTaB/eHMa MOJIHOM MHbOopMauMK, Kacalolencs
KOHKPETHOTO K/MEHTa B KOHKPETHOW CUTyaLuu;

0) cobnt0aaTb KOHOUAEHLNANBHOCTb MHGOPMALIMKN O KIMEHTE CoLManbHOM CAYKBbl, KacatoLleincs
YCNOBUI €ro KM3HeaeATeNbHOCTU, INYHBIX KayecTs M npobnem, npMHMMaTb Mepbl Ans obecnedyeHus
HepacnpocTpaHeHMa NoyYeHHbIX CBeAeHUI 4OBEePUTEIbHOTO XapaKTepa;

n) BO3AEpPXMBATLCA OT MOBeAEHUA, KOTOpoe MOr10 6bl Bbi3BaTb COMHEHME B O6BHEKTUBHOM
WCMONHEHNN AO/MKHOCTHbIX 06A3aHHOCTEN paboTHMKA oOpraHa ynpasieHMA CcouManbHON 3alumThl
HaceNeHns WAM pPaboTHUKa Yy4YpesKAeHMA COUMaNbHOTO OBCAYXUBAHMUA, a TaKKe He AOonycKaTb
KOHOAMKTHBIX CUTYaUMiA, CNOCOBHbIX ANCKPeAUTUPOBATbL UX AATEIbHOCTb;

p) He wucnonb3oBaTb CAyKebHOe MONOXeHWe ANA OKa3aHUA BAUAHUA Ha AeATeNbHOCTb
rocyapcTBeHHbIX OpPraHOB M OpPraHoOB MECTHOrO CamMoynpasieHWsA, OpraHM3auuii, AO/KHOCTHbLIX KL,
rocyAapCcTBEHHbIX U MYHMLMMAAbHbIX CAYXKALLMX NPU peLleHnn BOMPOCOB INYHOMO XapaKTepa;

c) cobnoaath ycTaHOB/EHHbIE B rOCYAapCTBEHHOM OpraHe, opraHe MecTHOro camoynpasaeHua U
YUYPEKAEHUM COLMANBHOTO OBCAYKMBAHMA MpaBuaa Myb6ANYHBLIX BbICTYMIEHUA W NpeaocTaBAeHUA
cnyxebHol nHbopmauuu;

T) YBaXKUTE/IbHO OTHOCUTLCA K AeATeNbHOCTM NpeacTaBuTeNnen cpeacTs MaccoBo MHGopMauum no
nHopmmpoBaHuio obectBa 0 paboTe opraHa ynpaBJeHWs COLUMANbHOM 3alWMTbl HaceNeHua UK
YUPEKAEHUA COLMaNbHOTO 0BCNYXKMBAHUA, @ TaK}Ke OKa3blBaTb COAENCTBME B NOJIYYEHUM OOCTOBEPHO
MHPOPMaLUK B YCTaHOBNEHHOM NOPAOKE;

Y) HECTM TNYHYIO OTBETCTBEHHOCTb 33 Pe3y/1bTaTbl CBOEW AeATeNbHOCTH;

¢) cTMmynnpoBaTh y4acTMe A06pOBO/bLEB, MPEXAe BCErO U3 YMCAA MONOAENKHN, B AeATE/IbHOCTU
yUYpeXKAeHUI coumnanbHOro obCny»KMBaHMA NO NPeaoCTaBAeHUI0 KANeHTaM HeobXoAMMBIX COLMANbHbIX
ycayr.

10. PabOTHWKM OpraHoB YNpaB/ieHUsA COLMaNbHOW 3allMTbl HaceNeHMA U  yuYpeXKaeHWN
coupanbHoro ob6caykmsaHua ob6asaHbl  cobawopate  KoHctutyumio  Poccuitckon  depepaunn,
denepanbHble 3aKOHbI, UHble HOPMaTMBHble MPaBOBble aKTbl Poccuiickoit degepalm No Bonpocam
COLMANbHOro 06CNYXKMBaHUA, HOPMaTUBHbIE MpaBoOBble aKThl Cy6beKToB Poccuitickon depepaumm,


consultantplus://offline/ref=DA500A82FE88C7DE500E2560EC69D8443E0EC5D85339694C4D9782K3Z6E

[O/MKHOCTHbIE MHCTPYKLUWUKW, MpaBuia BHYTPEHHEro TPYAOBOrO pacrnopsAgKa, a TaKKe ApyrMe aKTbl
opraHa ynpasfieHUa COLManbHOWM 3alUTbl HaCeNIEHMA M y4YpeXKAeHUA couuanbHOro obcny»KmMeaHuA
cybbekTa Poccuiickoin Pegepaumu.

11. PabOTHWMKM OpraHOB yNpPaBAeHMA COLMANbHOM 3alUNTbl HaceNeHMA U PabOTHUKM yupeKaeHUI
COLMaNbHOro 06CNyKMBaAHMA HECyT OTBETCTBEHHOCTb Mepes, KAMEHTaMW couMasbHbIX CNy»K6 u nepes
ob6L,ecTBOM 3a pe3y/bTaTbl CBOEN AEATENBHOCTU.

12. PabOTHWKM OpraHOB YMpaBAEHUA COUMANbHOM 3alMTbl HACENEHUA U yupexaeHUN
CouManbHOrO  0b6CAyKMBaAHUA  006A3aHbl  NPOTUMBOAEMCTBOBATL  MPOABAEHMAM  KOPpPynuuu WU
npegnpuHMMaTb Mepbl Mo ee MNPOPUNAKTMKE B NOPALKE, YCTAHOBAEHHOM 3aKOHOAATENbCTBOM
Poccuitckoin Pepepaumm 0 NPOTUBOAENCTBMM KOPPYNLUN.

13. PabOTHWKM OpraHOB YMNpPaBAEHUS COUMANbHON 3aWMTbl HaCeNeHUA U  y4ypexRaeHui
couManbHOro obCNYKMBAHWUSA, OCYLLECTBAAKOLWME B3aUMOAENCTBUE C PabOTHMKaMWM ApPYyrnx OpraHoB
WCNOJIHUTENbHON BNAcTU cybbekToB Poccuitickol degepauunum, AOMKHbI 6biTb AnA HMX 06pasuom
npodeccnmoHanmsama, 6esynpeyHol penyTauum, cnocobcrBoBatb GOPMUPOBAHUID B  cybbeKTe
Poccuitckoit dPepepaumm bnaronpustHoro ans 3ddeKTMBHOW pPaboTbl MOpPaNbHO-NCUXONOMMYECKOTO
KAMMmara.

14. PabOTHWMKM OpraHoOB YNpaBAEHWs COUMANbHOW 3aWUTbl HacefNeHusa, HageNeHHble
OpraHn3aLUMoOHHO-PaACNOPAANTENbHbBIMU NOJIHOMOYMAMM No  OTHOWEHMI K  paboTHMKam
NnoABeAOMCTBEHHbIX yUpeXKAeHU), NPU3BaHbI:

a) NPUHUMATb Mepbl NO NPEeAOTBPALLEHUIO U YPErYIMPOBAHUIO MEKBEAOMCTBEHHbIX KOHGINKTOB
WHTEpPecos;

6) NPUHMUMaTL Mepbl NO NpeaynpPeXKAEHUI0 KoppPyNuum;

B) He AOMycKaTb CAy4aeB MPUHYKAEHUSA NOAYMHEHHbIX PabOTHMKOB K y4acTUIO B AEeATe/IbHOCTU
NOJIMTUYECKUX MAPTUN, MHBIX OOLLLECTBEHHbIX 06 bEANHEHNA.

15. PabOTHWUKM OpraHOB YMpaB/iEHUs COUMa/IbHOW 3alMTbl HaCeneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PaCNoPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHMIO K  paboTHWUKam
NoABEAOMCTBEHHbIX YUYPEXKAEHWUN, LOMKHbI MPUHUMATb Mepbl K TOMy, 4YTOObl CBOMM JIMYHbIM
noseseHMEM NOAABaTb NPUMEpP YECTHOCTU, 6eCcnpUCTPacTHOCTU N CNpaBesIMBOCTH.

16. PabOTHMKM oOpraHOB YMpaB/fEHUs COUMAJIbHOMW 3aWMTbl HaCeneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PacNoPAANTENbHBIMM NOSIHOMOYUAMM Mo  OTHOWEHMIO K  paboTHMKam
NnoABeAOMCTBEHHbIX YUYPEXKAEHUI, HecyT OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuitickoli degepauum 3a OencTBuA UM 6e30eUCTBUA NOAYMHEHHbIX PabOTHMKOB, HapylUaLNX
NPUHLMNbI 3TUKWU U NpaBuaa CyKebHoro NoBeAeHUs, eCI OHU He NPUHAIN Mep, YTOBbl He A0NYCTUTb
TaKuX AencTBuii unmn 6esgencTsmi.

IIl. 3Tnyeckune npasuna cnyebHoro noseaeHns paboTHUKOB
OpraHoB ynpaBAeHMWs COLMANbHOM 3aLLMUTbI HACENIEHUNA U YUPEXAEHW
COLMaNbHOIo 06CNYKNBAHUA

17. B cnykebHom nosefeHUn pabOTHUKY OpraHa ynpasBiaeHMA COLMANbHOM 3alMTbl HaceneHus
HeoBX0AMMO MCXOAMTb U3 KOHCTUTYLMOHHDBIX MOJIOMKEHMIA O TOM, YTO YesI0BEK, ero npasa u csobogbl
ABNAIOTCA BbICIIEN LEHHOCTbIO U KaXAbli rpakAaHUH MMeET NpaBo Ha HEemnpUKOCHOBEHHOCTb YaCTHOM
MU3HU, IMYHYIO U CEMENHYIO TallHy, 3alMTY YecTH, AOCTOMHCTBA, CBOEro A06p0ro MMeHHu.

18. B cnykebHoM nosegeHuM paboTHMKa opraHa ynpas/ieHns CoLmnaabHOW 3almUTbl HaceeHUs U
YUPEKAEHUA COLMANbHOTO 06CNYKMBaHNA HEAOMYCTUMbI:

a) noboro BMAA BbICKA3bIBAaHWA U AEUCTBUA AUCKPUMMHALLMOHHOTO XapaKTepa Mo Mpu3HaKam
nosa, BO3pacTa, pacbl, HALMOHANLHOCTU, A3bIKA, MPAKAAHCTBA, COLMANBbHOIO, UMYLLECTBEHHOIO WAU
CEMEHOTO NONOXKEHNA, NOIUTUYECKUX UW PESINTUO3HBIX NPEANOYTEHWUN;

6) rpybocTn, npeHebperKUTeNbHbIN TOH, 3aHOCYMBOCTb, NPEAB3ATbIE 3aMeYaHus, NpeabaBaeHue
HenpaBOMEPHbIX, HE3aCNYHKEHHbIX 0BBUHEHNI;

B) Yrpo3sbl, OCKOPBUTENbHbIE BbIPAXKEHUA WAM  PEnvKM, AEUCTBMA, NpPenATcTBylolmMe
HOPMaNbHOMY OB6LLEHNIO UK NPOBOLMPYHOLLME NPOTUBOMNPABHOE NOBEAEHME;

r) KypeHune B CAy:KebHbIX NOMeLLEHMAX, MPU NOCELLEHNN KANEHTOB HA AOMY, BO BPEMSA C/YKeBHbIX
coBeLllaHnit, becea, MHOrO CNy*KebHOro o6LLEHNA C rpaxkaaHamu.



19. PaboOTHWKM OpraHOB YMNpaBAEHUS COLMANbHOM 3alMTbl HaCeNeHUAa U  y4ypexkaeHui
couManbHOro  06CAyXMBaHMA  NpPU3BaHbl  CNOCOBCTBOBATL CBOMM  CAYXebHbIM  noBeAeHWEM
YCTAHOB/IEHUIO B KONIIEKTUBE AE/I0BbIX B3aMMOOTHOLUEHNI N KOHCTPYKTMBHOIO COTPYAHUYECTBa ApPYr C
Apyrom.

20. PaboTHMKM OpraHa ynpasaeHMa COLMAIbHOM 3aLUTbl HACENEHUA U YUPEXAEHN couManbHOro
06CNYKMBAHUA A0/IXKHbI ObITb BEX/IMBbIMU, A0OPOKENATENbHbIMU, KOPPEKTHBIMU, BHUMATE/IbHBIMUN U
NpoABAATb TO/IEPAHTHOCTb B 06LLEHMM C rpaXkgaHammn 1 Kosneramu.

21. BHelwHn Bua paboTHMKA opraHa ynpas/ieHUsa CoOUMasbHOM 3aLUTbl HACENEHUA N YYPEXKAEHUA
coumanbHoro obcayXKMBaHUA MPU UCMOJIHEHUM MM AO/IKHOCTHbIX 00A3aHHOCTEM B 3aBMCMMOCTU OT
ycnoBuit pabotbl n dopmaTa C/y»KebHOro MeponpuATMA A0KEH CNOCOOCTBOBATb YBAXKEHUIO FPaXKaaH K
rocygapcTBeEHHbIM OpraHam M OpraHam MEeCTHOrO CaMOYMpPaB/ieHMA, YYPEKAEHUSM COLMAbHOMO
obcnyKMBaHMA, COOTBETCTBOBATb  OOWENPUHATOMY  Oe/0BOMY  CTWAKO, KOTOPbIM  OTAWYaloT
odUUNANbHOCTb, CAEPHKAHHOCTb, TPAAMLMOHHOCTb, aKKYPaTHOCTb.

IV. OTBETCTBEHHOCTb 3a HapyLweHue Kogekca

22. HapyweHue paboTHUMKOM OpraHa ynpaBieHWs COLMANbHOM 3alLUTbl HAaceNeHUA NONOKEHWUN
KozeKca noanexuT aHanmsy 1 npu noaTsepaeHum Gakta HapyweHUs - MopasibHOMY OCYXAEHUIO, a B
Cny4yasx, NpeaycMoOTpPeHHbIX deaepanbHbIMM 3aKOHAMW, HapylweHue noJsioxKeHun KoaeKkca Bneder
npuMeHeHne K paboTHMKY opraHa ynpas/eHUsA COUMasibHOM 3aWuUTbl HaceNeHMa Mep pUanYeckoi
OTBETCTBEHHOCTH.

23. CobnogeHne paboTHMKOM OpraHa yrnpaBAeHUsa COLMaNbHOM 3almUTbl HAaCeNEeHUA MOMOKEHUN
Kogekca yuuTbiBaeTcA MNpu NpOBeAEeHMM aTTecTauuii, GopmMUpPOBaHUKM KagpoBOro pesepsa AN
BblABUNXEeHUA Ha BblllecToAlMne AO/TKHOCTU.

24. HapyweHne paboTHMKOM yYperKAEHUA COLMANBbHOTO OOCAYXMBAHMA MNONOXeHU Koaekca
NOANIEXUT OCYKOEHUIO HA 3acefaHuMM ObLLEeCTBEHHOTo (MoneyuMTenbCcKoro) CoBeTa YyyYpexaeHus
coumanbHoro obcnyxusaHua (panee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yYperKaeHMAa coumanbHOro obcayKuBaHUA
obcyxkpaet ¢akTbl HecobnoaeHUA TpeboBaHWU K Cay>KebHOMy noBeAeHuto PaboTHMKA yypexaeHus
COUMANbHOrO O6CNYXMBAHWMA, BHOCUT MNpPenjIoKeHUs Mo 3awmute MpaB M MHTEPECOB K/IMEHTOB
coumManbHbIX Cy*K6, a NPy HEOHXOAMMOCTM O HANOKEHUN HA PABOTHMKA ANCUMNAMHAPHOIO B3bICKAHMS.
PeweHns CoBeTa y4MTbIBAIOTCA NPU NPOBEAEHMM aTTeCTaLUKN, NPOABUKEHUN NO CAYKOE N NOOLLPEHUAX
COOTBETCTBYOLWEro paboTHMKA.




